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Predating the CARE Network?Predating the CARE Network?

 Student Support Network has been around for 20+ years.   Student Support Network has been around for 20+ years.  

 Security reports were sent to the Dean of Students and then 
delegated to Area Coordinators in residential life for follow up.

 30+ representatives from multiple offices on campus came together 
weekly to discuss students of concern.

 This meeting became too big, and student information was not 
being shared on a “need to know” basis.
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Purpose of CAREPurpose of CARE

 To identify students in distress before they reach the point To identify students in distress before they reach the pointTo identify students in distress before they reach the point 
of crisis.

 To better understand the challenges a student may be 
facing in more than one aspect of his or her life.

 To triage this student to appropriate resources and make 
sure the student is connected to someone who can help.
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Ideal CARE WorkflowIdeal CARE Workflow
 Student of concern identified.

 Someone (UR faculty, staff, students, parent, community 
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 Determines level of severity (birds eye view).

 Reaches out to individuals who may know more about this 
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 Keeps a running record of the student of concern.
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Number of CARE Reports Submitted 
by Academic Year
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117% 
increaseincrease 
since 2010-
2011
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StakeholdersStakeholders
 Academic Support

 Attended meetings in CCAS, information about student’s adviser, grades, class 
attendance, medical leave process
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students are doing in their residential environment
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Care ManagementCare Management

 Weekly CARE team meetings Weekly CARE team meetingsy g

 Case Conferences

 Joint meetings with Erin when a student returns to campus after MHA

 Meet with students who are returning from medical leave

 Monitor behavioral contracts for students that has been identified with 
mental health or substance abuse issues

 Community referrals for all matriculated students and students on 
di l l
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Strengths of the CARE NetworkStrengths of the CARE Network
 Recognized nationally for “Best Response to Student Intervention” and “Best 

Practices for Behavioral Intervention Teams”  

 C ll b ti d ff ti

 Recognized nationally for “Best Response to Student Intervention” and “Best 
Practices for Behavioral Intervention Teams”  

 C ll b ti d ff ti Collaborative and effective

 Streamline student challenges, making it easier on the student to succeed

 Self Determination Theory-driven

 Innovative 

 CARE app 

 Transparent, accessible and marketed to all UR faculty, staff, students, and 
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Improvements NeededImprovements Needed

 Collaboration with other colleges and connecting with graduate students.
 Meeting with the Deans of each of the graduate schools to support their efforts and 
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 Additional resources needed to maintain and improve our system.
 Continue to collect data about CARE to support the need for additional resources

 Receiving additional information or follow up from a reporter after a CARE report 
has been submitted.
 Continuing to encourage the reporter to follow up if they have additional 

information or elevated concerns when we acknowledge receipt of CARE report.

 More consistency from SSN members checking the list of students of concern and 
reporting back.
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Questions?Questions?
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erin.halligan@rochester.edu
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